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Answer Sheet:- 

 

1.  Fill in the blanks:- 

a)  Electronic mail 

b) Gmail , Yahoo and Rediff 

c) Unique username 

d)  Password 

e)  Sent mail 

f)  Trash 

g)  Google Drive 

h)  Electronic Commerce 

i)  Electronic Commerce 

j) Blog  

 

2.  Answer the following:- 

a)  Electronic mail or email is a message sent from one computer to another 

through the internet. 

 

b)  Some websites that provide free email service are Gmail, Yahoo and Rediff. 

 

c)  A password is the key that we will use to open our email account on the 

internet. It should contain at least 8 characters which are the combinations 

of uppercase and lowercase letters numbers and special characters. 

 

d)  We should always close our email account after completing our work. This 

is known as timing out. We must sign out from our account so that no one 

else can read our email or send unwanted emails using our email address. 

 



 

 

e)  E-Commerce stands for Electronic Commerce it include the buying and 

selling of goods using the internet. E-Commerce includes online shopping 

ticket booking bill payments and so on. 

 

f) Name of some websites we can use for online shopping are Amazon.com, 

Flipcart.com and ebay.com. 

 

g) There are a number of ways we can use to pay for a product purchase 

online full stuff we can eat a pay in cash at the time of delivery or pay for it 

online. Online payment involves the use of electronic money which is also 

called as e-money. 

 

3. Answer in detail:- 

a) Referred to page 99 and 100. 

 

b) Give the difference between 

 CC and BCC 

Refer to page 102 

  Credit card and debit card 

Refer to page 108 

 

c) Write the advantages of 

I.  Using email 

Refer to page 103 

II. E commerce 

Refer to page 107 

 

III.  Online shopping 

Refer to page 107 

IV. Podcast 

Bracelet to page 112 

 



 

                        Exercise from the textbook 

A.  Tick the correct answer:- 

1-c, 2-c, 3-d, 4-a.    

 

B.  Fill in the blanks:- 

1.  Email 

2.  15 GB 

3. Microblogging 

4.  Google Drive 

5.  Podcast 

 

C. Differentiate between the following:- 

1. CC and BCC 

Refer to page 102 

2.  Blog and website 

Refer to page 108 

3.  Podcast and blog 

Refer to page 112 

 

D. Define the following:- 

1.  Attachment- A computer files sent along with an email. 

2.  Username- A name choose while opening an account online. 

3. Password – A secret code used to access an account. 

4. Microblogging- It is an upcoming practice in which small pieces of 

information are posted on the internet. It is mostly used for news 

updates. 

5. E-money – There are a number of ways we can use to pay for the 

product purchased online. We can either pay in cash at the time 

of delivery or pay for it online. Online payment involves the use of 

electronic money also called e-money. 

 

 

 



E.  Give one advantage of the following:- 

1.  Email- Email is cheaper and easier to use than a letter sent by 

post. 

 

2. Google Drive- Google Drive is used to create and store 

documents spreadsheets presentations and application. 

 

3.  E commerce- E-Commerce stands for Electronic Commerce. It 

includes the buying and selling of goods using the internet. E-

Commerce includes online shopping, ticket booking, bill 

payments, and so on. 

 

4.  Cloud computing- Cloud computing means storing and accessing 

data and programs over the internet instead of our computers 

hard drive. 

 

5.  Online shopping- online shopping is a form of Electronic 

Commerce it allows us to buy products using the internet some 

website we can use for online shopping are amazon.com, 

flipkart.com, and ebay.com. 

 

 

 

G.  Answer these questions:-  

 

2. Refer to page 103 

4. Refer to page 107 and 108 

5. Rest service to page 108 

 

 

 

 

          ------The End----- 


